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About ANEC

ANEC is the European consumer voice in standardisation, representing and defending
consumer interests in the process of standardisation, conformity assessment and related
legislation. Our aim is a high level of consumer protection.

ANEC was set up in 1995 as an international non-profit association under Belgian law. We
represent consumer organisations from the European Union Member States and the EFTA
countries. Our General Assembly is composed of one national member per country,
nominated jointly by the national consumer organisations in their country. The European
Commission and EFTA fund ANEC, while national consumer organisations contribute in kind.

The Brussels based Secretariat co-ordinates a network of more than 200 consumer
representatives across Europe. Our experts contribute directly to the work of over 80
Technical Committees, Working Groups and political bodies of the European and
international standards organisations.

More about ANEC can be found in the leaflet, which is available in 11 different languages:
Czech, English, Estonian, French, Greek, Hungarian, Italian, Latvian, Lithuanian, Polish

and Spanish .

List of technical committees where ANEC is represented

Why is consumer representation important?

Standards affect us all every day and everywhere. Research and testing projects underpin
ANEC's activities at the technical level. The research we commission reflects our priorities.
Consumer representatives need scientific information to back their arguments in
standardisation committees and working groups. This is particularly important when they
have to argue against strong industry interests.

Success stories

Lighters

Press reports and studies® show that in the EU, around 1200
fires, and 20 fires with fatalities are believed to be caused every
- year by children under five playing with lighters®. Many of these

accidents could be avoided if all lighters were fitted with
childproof devices. Consumer organisations are calling for child
resistant lighters on the European market for more than 10
years.

Therefore, in early 2006 ANEC congratulated the Commission and
Member States for their decision to allow only lighters fitted with childproof devices on the
European market. At the meeting of the Committee under the General Product Safety

Directive on 9 February 2006, Member States voted in favour of the Commission's proposal
to take measures to ensure that only child resistant lighters are placed on the market and to
prohibit the placing on the market of novelty lighters. This decision will help avoid the many
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accidents caused by children under five playing with lighters. The decison will be
implemented in early 2007.

'Report on accidents caused by children under five years of age playing with cigarette
lighters - UK Department of Trade and Industry, 1997.

’Lighters are dangerous since they produce a flame and heat, and contain flammable gas or
liquid. They can cause fire, injuries and deaths.

Cords on children's clothes
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Fatal accidents have occured in playgrounds, caused by cords
and drawstrings in the head and neck area of children’s
garments. These have a high potential for causing strangulation
incidents. Thanks to ANEC's contribution, the final standard bans
their use in the head and neck area on clothes for children up to
the age of seven.
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Juice extractors .
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Several people were injured because the rotating disk of their juice extractors broke. ANEC
suggested that a chemical test should be undertaken. The results of this test revealed that
cracks in the plastic and corrosion of the rotating disk appear when concentrated solutions
of citric acid and at the same time dishwasher detergent are used. Thanks to ANEC
lobbying efforts, the standard for juice extractors was revised in order to make the product
safer.

New ANEC Strategy

ANEC is a competent and trustworthy partner in the European standardisation process.
Since 2001, ANEC has grown both in terms of staff and funding, thus being able to reinforce
its research activities in order to base its positions and activities on scientific evidence.

However, consumer participation faces a number of challenges that need to be addressed if
ANEC wants to maintain the achievements of the past and further enhance its impact.

The aim of ANEC Strategy 2008-2013, which was adopted at the 19th ANEC/GA meeting on
8 May 2008, is to enhance consumer participation in standardisation to deliver the benefit of
a high level of consumer protection and safety of products and services for all consumers.

Key to the new ANEC Strategy is the vision of how ANEC will be in 2013. The vision reflects
the environment ANEC faces in the immediate years ahead and reflects various sources



such as the Consumer Programme 2007 to 2013 and the New Legislative Framework for
standardisation.

The ANEC Strategy 2008-2013 is implemented through an Action Plan. The Plan is a living
document as actions are developed in response to changes in the environment in which
ANEC and its members operate.

The ANEC Strategy 2008-2013 articulates the following
elements:

The Mission of ANEC

The adoption during 2008 by the European Council and the European Parliament of the ‘New
Legislative Framework’ for products has reinforced the importance of ANEC as an
organisation with the mission to promote and defend the interests of European consumers
in the processes of standardisation and conformity assessment, and in related political and
legislative developments.

ANEC Methodology

ANEC will build partnerships with other organisations in order to combine otherwise limited
resources in the pursuit of common goals. Although the main focus for ANEC is likely to
remain the European standards organisations recognised by the European Union and EFTA,
ANEC also aims to work with more informal standards development organisations in pursuit
of its goals. ANEC will work with Consumers International in ensuring effective consumer
representation in ISO, IEC and UNECE.

ANEC will build on its relations with the European and national institutions in order to
improve the welfare of European consumers.

ANEC working priorities

Operational priorities will be established through a mechanism that takes into account
consumer needs as defined in association with members of the ANEC General Assembly;
available resources; the likelihood of success; timeframe, impact in terms of visibility for
ANEC and dependency on Research & Testing projects.

ANEC Research & Testing

ANEC Research & Testing (R&T) projects continue to underpin and reinforce activities in
standardisation and conformity assessment. ANEC aims to undertake collaborative research
projects with other interest groups where a common goal exists.

ANEC outreach activities

Outreach activities promote ANEC beyond the Brussels institutional environment.

Some ANEC meetings are held in countries other than Belgium in order to allow an event for
national consumer organisations or other stakeholder interests to be held in conjunction
with the meeting, especially in those countries where more consumer participation in
standardisation is sought.



Priorities
We have standing Europe-wide Working Groups on a number of priority areas: Child safety,

Design for All, Domestic Appliances, Environment, Information Society, Services and Traffic
Safety.

Child safety

Design for All

DOMAP (Domestic Appliances)
Environment

Information Society

Services

Traffic Safety

Members

ANEC represents consumers from all EU Member States and the 3 EFTA countries (Iceland,
Norway and Switzerland).

Steering Committee

Every two years, the GA elects a President from amongst its members who is an ex officio
member of the Steering Committee. The latter is chosen from amongst the members of the
GA for a period of two years. Its mission is to monitor the management of the association
between the annual meetings of the GA. The Steering Committee is made up of up to nine
representatives and the President.

Members of the ANEC Steering Committee

The ANEC Steering Committee 2007-2009 is composed of:

Member Country

Finn T. Aas EFTA-CC, Norway
Libor Dupal Czech Republic
Benedicte Federspiel, Treasurer Denmark

Jens Henriksson Sweden

Prof Dr Lothar Maier, President Germany

Conchy Martin Rey, Vice-President Spain

Dr Claudio Melchiorre Italy

Arnold Pindar United Kingdom

Dr Malgorzata Skibska-Zielinska Poland
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General Assembly

The main political decision-making body of ANEC is the General Assembly (GA), which is
renewed every four years. Each member of the ANEC General Assembly is nominated to
represent the interests of consumer organisations in their country. The organisations listed
below is the contact address for the GA member.

Members of the General Assembly 2007-2011

Country Member

Austria Dr Franz Fiala
ON Consumer Council
Postfach 130
HeinestraBe 38
AT-1021 Wien
www.verbraucherrat.at

Belgium Ingrid Vanhaevre
CRIOC
Boulevard Paepsem 20
BE-1070 Brussels
WWW.0iVO-Crioc.org

Bulgaria Veneta Stefanova Yordanova
Regional Consumers Union-98 Vidin
2 Bdintsi Square, floor 11, room 10
BG-Vidin

Cyprus To be appointed

Czech Republic Libor Dupal
Czech Consumer Association
Budejovicka 73
CZ-140 00 Praha 4
WWwWw.regio.cz/spotrebitel

Denmark Benedicte Federspiel
Forbrugerradet
Fiolstraede 17 / Postboks 2188
DK-1017 Kgbenhavn K
www.fbr.dk

Estonia Enn-Toivo Annuk
Estonian Consumers Union
Sakala 23
EE-10141 Tallinn

Finland Johan Sipinen
STAKU - Kuluttajavirasto
The Finnish Consumers' Association
P.O. Box 5
FIN-00531 Helsinki
www.kuluttajavirasto.fi

France Ludivine Coly
Association Léo Lagrange pour la Défense des Consommateurs
153, Avenue Jean Lolive
FR-93695 Pantin Cedex
www.leolagrange-conso.org
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Germany

Greece

Hungary

Iceland

Ireland

Italy

Latvia

Lithuania

Luxembourg

Malta

Netherlands

Prof. Dr Lothar Maier
DIN Consumer Council
BurggrafenstraBle 6
DE-10787 Berlin
www.dfin.de

Theodoros Panou
New INKA
Kifissias Avenue 5,
GR-115 23 Athens
www.newinka.gr

Eva Vasas

National Association for Consumer Protection in Hungary
Logodi u. 22-24

HU-1012 Budapest

www.ofe.hu

Johannes Gunnarsson

Neytendasamtdkin / The Consumers' Association of Iceland
Sidumula 13

Postholf 8160

ISL-128 Reykjavik

WWW.NS.is

Dermott Jewell

The Consumers’ Association of Ireland
43-44 Chelmsford Road

Ranelagh

IRE-Dublin 6
WWW.consumerassociation.ie

Dr Claudio Melchiorre

ADOC, Associazione Difesa e Orientamento Consumatori
Via Tor Fiorenza, 35

IT-00199 Roma

www.adoc.org

Lilija Stelpe

Club for Protection of Consumers Interests
32 Valnu St., Office 313

LV-1050-Riga

WWW.consumer-quide.lv

Alvita Armanaviciene

Lithuanian National Consumer Federation
Stikliu - 8

LT-0031 Vilnius
www.vartotojufederacija.lt

Paul Mondot

ULC nouvelle asbl
55 rue des Bruyéres
LU-1274 Howald
www.ulc.lu

Benny Borg Bonello

Maltese Consumer Organisation
Zachary Street 43/10
MT-Valletta CMR 02

Dr Imola Ferro

NEN, Netherlands Standardization Institute
Postbus 5059

NL-2600 GB Delft

www.nen.nl
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Norway

Poland

Portugal
Romania

Slovakia

Slovenia

Spain

Sweden

Switzerland

UK

EFTA - CC

Finn T. Aas

Forbrukerradet /The Consumer Council of Norway
Postboks 4594 Nydalen

NO-0404 Oslo

www.forbrukerradet.no

Dr Malgorzata Skibska-Zielinska
Association of Polish Consumers (APC)
Gizow 6 St.,

PL-01-249 Warszawa
www.skp.pl/eng/

To be appointed

Sorin Mierlea

A.N.P.C.P.P.S. (National Association for Consumer Protection
and Promotion of Programs and Strategies from Romania)
C.A. Rosetti St., No. 10, 3rd Floor, ap. 6

Sector 1,

RO-010283, Bucharest

WWW.consumers-protection.ro

Rastislav Strhan (alternate member)
Association of Slovak Consumers
Zdruzenie Slovenskych Spotrebitelov
Palisady 22,

SK- 811 06 Bratislava
www.isnet.sk/zss

Breda Kutin

ZPS- Slovene Consumers’ Association
Frankopanska ulica 5

SI-1000 Ljubljana

WWW.ZPS.Si

Conchy Martin Rey

CECU - Confederacion de Consumidores y Usuarios
Mayor, 45 - 2°

ES-28013 Madrid

WWW.CEeCuU.es

Jens Henriksson

The Swedish Consumers' Association
Box 6086

SE-102 32 Stockholm
www.sverigeskonsumenter.se

Frangoise Michel

Fédération Romande des Consommateurs
Case postale 2820, rue de Genéve, 7
CH-6151 Lausanne

www.frc.ch

Arnold Pindar

National Consumer Federation
180 High Street,

WEST MOLESEY

GB-KT8 2LX

www.nfcg.org.uk

Finn T. Aas

Forbrukerradet /The Consumer Council of Norway
Postboks 4594 Nydalen

NO-0404 Oslo

www.forbrukerradet.no
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IMCO VOTE ON PROPOSAL TO REVISE TOY SAFETY
DIRECTIVE

On 6 November, the Internal Market and Consumer Protection
(IMCO) Committee of the European Parliament adopted its report on
the safety of toys alongside amendments to the Commission
proposal. Although ANEC welcomes the IMCO decision to ban six of
the most toxic heavy metals, we believe IMCO could have done
more to ensure the safety of children. Find out why below under the

section Child Safety.

CONSUMERS PREFER THE A-G ENERGY LABEL

A market research study has shown most consumers prefer the well-established A-G energy
label to indicate the energy efficiency of white goods to a new, numerical label proposed by
industry. ANEC believes this finding should be key in shaping the discussions during the
present review of the EU Energy Labelling legislation. Read more below under the

section Domestic Appliances and Environment.

DELETION OF THE EXCLUSION CLAUSE

RS ANEC has been calling for many years for the EN 60335-2 standards
6 - household electrical equipment to be revised in order to delete an
B exclusion clause’ which omits young and elderly people, and people

with disabilities, from the safety provisions of the standards. Several
revised standards have now been submitted to CENELEC members for ballot. More details

under the section Domestic Appliances.
WE ARE MOVING!

On Monday 19 January 2009, the ANEC Secretariat will move to newly refurbished office
accommodation on the 5th floor Avenue de Tervueren 32. The offices will include two
(combinable) meeting rooms able to host all ANEC Working Group meetings. More in the
next edition of the Newsletter. Please note the postal address and all other contact details
for the Secretariat will be unchanged!

HAPPY CHRISTMAS & NEW YEAR!

As this is the last edition of the Newsletter before 2009, all in the ANEC Secretariat wish you
a happy, prosperous and safe holiday season!

Horizontal Issues
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World Standards Day: Living up to the standards of
intelligent and sustainable buildings for consumers

Convergence in the fields of construction and electronics suggests that, in the
not so distant future, all homes will be intelligent. This should lead in turn to
higher levels of convenience, safety, comfort, security and energy efficiency in
the homes of all consumers. In marking World Standards Day on October 14th,
ANEC stressed the need for standards both to ensure ‘access for all’ and to
provide clear information for consumers on environmental performance.

-

. With this in mind, ANEC works in ISO (International Organisation for

Standardisation) to help shape international standards for buildings, in order to
guarantee that the needs of all consumers, including the young, elderly and disabled, are
met. ANEC supports too the initiative of the European Commission to request the
development of European standards which can ensure accessibility is reflected in public
procurement of the built environment.

Moreover, remembering that the building sector in Europe consumes 40% of energy
supplies, the importance of ‘green’ buildings and sustainable construction products has
never been greater. ANEC has, however, expressed concerns about the development of
standards in the field of Environmental Product Declarations (EPDs), especially for building
products. Indeed, such declarations are based on Life Cycle Assessment data which typically
omit essential human health and environmental aspects and lack benchmarks to facilitate
comparison.

ANEC speaks at the International Electrical Product Safety
Conference 2008

ANEC spoke about protecting consumers, and especially vulnerable consumers, at the
International Electrical Product Safety Conference organized by the UK Electrical Safety
Council on 8-9 September 2008 in London.

On the first day, ANEC Secretary General Stephen Russell drew the attention of the
conference to the inadequacies of the present Member State-led approach to market
surveillance in Europe. He noted the different approaches from country to country and the
unequal demands placed upon the surveillance authorities in Member States with
international borders. He ended by calling for a common European regulatory framework to
be established to ensure a coherent approach and adequate funding.

On the second day of the conference, ANEC Programme Manager Chiara Giovannini
presented the ANEC initiative for the revision of the Part 2 standards in the EN 60335 series
on the safety of household appliances. She recalled the actions ANEC has taken with
CENELEC to remove the ‘exclusion clause’ from these standards in order to ensure that their
safety provisions extend to household electrical appliances used by people of all ages and
abilities.

A panel discussion and audience questions followed the presentation. Great interest was
expressed in the issue of children playing with appliances, as play is essential for children to
learn. And yet, safety standards expressly do not address the practice of children playing
with appliances. ANEC was congratulated for its efforts.

In the final session of the conference, participants agreed on the need for stronger market
surveillance to increase the level of product safety for consumers. The development of best
practice material for standards enforcement was also proposed.

The position of consumers and voluntary certification in
Europe



ANEC presented consumer expectations from product certification at an event held to mark
the 10th Anniversary of EEPCA (European Electrical Products Certification Association) in
Paris in September.

ANEC Programme Manager Chiara Giovannini
Upresented the position of consumers and
stressed that consumers expect products on
the market to be safe, irrespective of their
origin. She noted that conformity
MM assessment, standardisation and market
surveillance contribute to the systems used
to ensure product safety. Regarding use of a
certification mark to attest the compliance of a product or service with a standard or other
specification, she commented that such marks are a source of information for consumers on
safety, quality or performance aspects. However, consumers take the safety of the products
for granted and so may not look for the additional reassurance of a mark of conformity,
especially a safety mark.

Bearing in mind that safety needs to be embedded in all stages of the supply chain, from
design to the production process, she ended the presentation by questioning how
certification could help in this regard. Participants stated that certification could aid
increasing consumer safety if it were extended to products from third countries. It was
acknowledged, however, that the problem of outreach presented a particular problem and
that there was a first need to enhance global cooperation.

Meet the ANEC General Assembly

This section brings the national members from ANEC’s General Assembly into the spotlight

Imola Ferro from the Netherlands Standardization Institute

IQ: Please describe consumer participation in standardisation
in the Netherlands.

Consumer participation in standardisation could be improved in the
Netherlands.

Consumentenbond, the Dutch consumer association, does
participate in the NEN national standardisation committee on
Consumer Products and Affairs. But the Stitching Consument en
Veiligheid (the Dutch foundation for safety and consumers), which
articipates in some ANEC activities, no longer tends to participate
in NEN committees due to limited resources. We are looking for a
solution to facilitate their participation.

Q: What maintains your motivation as a consumer champion
in standardisation?

Although NEN is a national standards body and so not a consumer
organisation in the usual sense, those of us who work on standards for consumer products
and services do see and appreciate the benefits a well-written standard can bring to
enhancing consumer welfare.

Q. And finally, what is your favourite European standard and why?

My favourite at the moment is not a standard but a guideline, namely CEN/CENELEC Guide
6 'Guidelines for standards developers to address the needs of older persons and persons
with disabilities’. Guide 6 provides members of standards committees with a better
understanding about the needs of these people in vulnerable groups. However, Guide 6 is
not so well known and its use needs to be improved, especially in the development of CEN
standards.

Thanks to a proposal from NEN (developed in association with ANEC), the Technical Boards
of CEN and CENELEC agreed to create a Joint Working Group on ‘Accessibility for All’. This
Working Group can function as a mechanism to encourage use of the Guide. Within CEN,
the Guide will be used as a basis for comments on standards under revision and new work.



Our task is to convince standardisation experts on the importance and use of Guide 6. The
result should be an improved European framework within which the essential needs of
elderly and disabled people are taken into account in the field of standardisation.

Johan Sipinen from the Finnish Consumers Association

Q: Please describe consumer participation in
standardisation in Finland.

Participation in Finland is co-ordinated by the Finnish Consumer
Committee on Standardisation. The members of this committee
represent sixteen stakeholders in the area of consumer products
and services standardisation. Among the members are all
nationwide consumer organisations, SFS (the National Standards
Body), NGOs including associations for the environment and for
disabled people, governmental organisations like the product
safety enforcement bodies, and testing and consumer research
institutes.

Traditionally we have been active in the product safety
standardisation and prioritised the standardisation of child
articles and toys, PPE, household appliances, fire safety and the
safety of leisure services. We also participate in the ISO
Corporate Social Responsibility standardisation committee and
finance the participation of Finnish consumer representatives in
this work, both at national and international level. At the moment the main interest and the
subject of our discussions is the standardisation of services.

A big challenge we face is the retirement of many consumer representatives with few
younger people coming through to replace them.

Q: What maintains your motivation as a consumer champion in standardisation?
As a standards user in my daily work with comparative product testing, I can see the
benefits of good standards and the role of standards in the product development. We simply
need standards that take into account the safety and needs of consumers.

Q: and finally, what is your favourite European standard and why?

The first standards that come into my head are the standards for toys. However, my
favourite has to be EN 14682, setting safety requirements for cords and drawstrings on
children’s clothing. It is a well-defined, compact and practical tool in product safety
enforcement and product development which has already saved many lives. And it was
developed thanks to an initiative from ANEC!

Child Safety

Revision of the Toy Safety Directive: UPDATE
Vote in the IMCO Committee of the European
Parliament

On 6 November, the Internal Market and Consumer Protection (IMCO)
Committee of the Parliament adopted the report on the safety of toys,
drafted by Rapporteur Marianne Thyssen (EPP-ED, BE), together with
several amendments to the proposal from the Commission for a revised
Toy Safety Directive.

In the months before the vote, ANEC had lobbied and met with MEPs in its'« ~ > X7
campaign for the revised Directive to offer children the highest levels of ﬁ
safety practicable.

ANEC welcomes the decision of IMCO to ban six of the most toxic heavy metals from use in
toys: lead, cadmium, arsenic, chromium VI, organic tin and mercury. Toys in food products
will also have to be safer: toys firmly attached to a food product will be banned while the



packaging of other toys in food products will be subject to more stringent requirements.
Warnings on toys will have to be more accurate too: warnings that alert consumers to the
risks posed by a toy and advise on its safe use will have to be more visible and easier to
understand.

Unfortunately, there are still crucial issues for the safety of children which have not been
properly addressed by IMCO:

* The use of dangerous substances is not sufficiently restricted: there is only a partial
ban on CMRs (chemicals which are carcinogenic, mutagenic and toxic for
reproduction). In addition, many allergenic fragrances will still be allowed in toys.

= It will not be possible to use the fast-track comitology procedure with scrutiny in
order to adapt specific requirements of the Directive quickly to changes in the design
of toys or to set limit values (e.g. for noise, speed or chemicals).

= There is no requirement for obligatory, independent third-party testing of specific
categories of toy (such as toys for children under three years of age) or toys known
to have caused serious accidents in the past (such as magnets). Hence, as today, if a
manufacturer claims his toy is produced in compliance with the harmonised European
standards, he will be able to affix CE marking and place the toy on the market
without any further assessment or independent check whatsoever.

ANEC believes toy safety in Europe can still be further improved. In a press release with
BEUC on 6 November, ANEC Secretary General Stephen Russell commented: “Itis a
particular disappointment that IMCO has not chosen to ban all allergenic fragrances. It
makes no sense for such chemicals to be used in toys that a young child can cuddle through
the night, every night”.

The European Parliament’s plenary will now vote in December, just before Christmas.

ANEC speaks at the European Parliament’s PSE Conference
on Toy Safety

The Socialist Group within the Parliament organized a Toy Safety Conference on 17
September 2008. ANEC, BEUC, Konsumentverket from Sweden and OIVO-CRIOC from
Belgium, were invited to make presentations at the event. ANEC Programme Manager Tania
Vandenberghe re-iterated ANEC's call to introduce the precautionary principle in the revised
Toy Safety Directive, as well as the comitology procedure with scrutiny and type-
examination for certain categories of toys.

ANEC/BEUC handbook: “"Find (and understand) the
warnings!”

Against the background of revision of the Toy Safety Directive, ANEC and BEUC issued a
handbook aimed to illustrate our wishes regarding warning labels on toys. The handbook
shows examples of toys which have not been marked with sufficient or correct information
and provide a model example where a toy displays a comprehensive warning.

Members of the European Parliament’'s IMCO Committee were each given a copy of the
handbook ahead of the vote held on 6 November (see above).

The handbook also urges support for specific amendments to the proposed revised Directive
in respect of warnings.

The handbook can be downloaded from the ANEC website
http://www.anec.eu/attachments/ANEC-CHILD-2008-G-063.pdf
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At last! Baby walkers to be a little safer ...

In a press release of 6 November, ANEC congratulated the European Commission
and Member States for their Decision to accept that the European standard for
baby walkers supports the General Product Safety Directive.

EN 1273, which dates from 2005, addresses the safety problems of excessive speed and the
hazard of falling from stairs. In doing so, it offers a far higher level of protection to young
children than the previous edition of the standard.

In the United States, standard ASTM F 977-96 (which forms the basis of the new European
standard) has proven to be extremely successful in reducing the number of accidents with
baby walkers. The introduction of baby walker models complying with the ASTM standard
has led to a notable decrease in the frequency of accidents: compared with 1992, accidents
with baby walkers in the US had decreased by almost 85% in 2002.

Since its publication, ANEC had urged the European Commission to publish the reference of
EN 1273 in the Official Journal so confirming its harmonized status.

Despite the referencing of EN 1273, ANEC continues not to see baby walkers as a walking
aid or essential nursery product. As walkers can lead to hazardous situations through
encouraging overreach and falls, we do not support their use. However, as long as baby
walking frames remain on sale in the European market, they should be subject to
demanding technical standards. The decision of the Member States and the Commission will
help avoid many accidents caused by unsafe baby walkers and ensure European children at
least enjoy the same safety level as their US cousins.

ANEC recommends consumers to buy only baby walkers that comply with the European
standard, EN 1273:2005.

The CEN Technical Board postpones acceptance of a mandate
to revise the European Standard for child resistant lighters

On 12 June, the European Commission’s 98/34 Committee accepted a draft mandate to
revise EN 13869:2000 ‘Child resistance for lighters — Safety requirements and test methods’
(see our Newsletter 96). Following this decision, the mandate was sent to CEN for approval
by its Technical Board. As there was already a clear indication at the joint
CEN/Commission/Stakeholder meeting on 30 May 2008 that a majority of CEN members, as
well as ANEC, were against the mandate, the CEN Management Centre (CMC) proposed to
the CEN Technical Board to reject the mandate.

ANEC lobbied members to reject the mandate as we are not in favour of a revision as long
as there is no proven alternative test method available to the current child panel test in the
standard.

Following discussion at its October 2008 meeting, the CEN Technical Board decided to
postpone a decision on adoption of the mandate and to set up an Ad Hoc Group to examine
the issue further and report to the next Technical Board meeting. The Ad Hoc Group will
meet on 2 December in Brussels. ANEC will participate.

ANEC participates in meeting of CEN TC 136 SC1 on
playground equipment

ANEC representative Helena Menezes attended the meeting of CEN TC 136 SC1 held in
Bucharest on 11/12 November 2008.



Following adoption of the revised standards for playground equipment, the meeting
discussed implementation of the new standards.

ANEC stressed the importance of harmonised guidelines on the interpretation of the
standards, especially for inspection authorities. In support of such guidelines, further work
on the advantages and disadvantages of different Impact Attenuation Surfaces (IAS)
materials will be carried out in order to harmonise interpretations and help designers and
operators in their choices. Also, further research on the influence of IAS on upper limb
fractures is needed before deciding whether further requirements are needed in EN 1177.

ANEC proposed that SC1 issue a paper defining the current knowledge on IAS, the
significance of the HIC test, and the existence of advantages and disadvantages in different
types of materials. This was accepted and ANEC drafted a document which was in principle
approved by SC1 members as a statement from SC1 on IAS. A small working group will
finalise the document and circulate it to SC1 for definitive approval.

Autumn meeting of ANEC Child Safety Working Group

The Child Safety WG met in Brussels on 6 & 7
October. ANEC Secretary General Stephen
Russell presented the new ANEC Strategy
2008-2013, adopted by the General Assembly
~in May 2008. The WG supported the Strategy
Yand it was agreed to discuss at the next
meeting how the WG can contribute to the
realisation of the Strategy.

Members received an update on revision of
the Toy Safety Directive and discussed warnings on toys, cords on toys and suction cups on
toys. An exchange on the Commission’s study on child care articles followed and the formal
ANEC position formulated. Concerning moveable football goals, the WG was of the opinion
that an Ad Hoc Group should be set up between CEN TC 136 WG 22 (dealing with football
goals) and CEN TC 52 WG 3 (dealing with mechanical aspects of toys).

On 8 October, a joint session of the Child Safety WG and the Design for All WG was held
(see below).

Child Safety & Design for All

Joint meeting of the ANEC Child Safety and Design for All
Working Groups

In order to address a request from ANEC representatives made at the ANEC RepNet training
event in January to have more targeted training, a joint session of the Child Safety WG and
Design for All WG was held in October to discuss needs of children with disabilities, child
safety and accessibility requirements.

Presentations were made by representatives dealing with barrier-free playground
equipments, the easy opening of packaging and child-care articles.

In the brainstorming that followed, it emerged that not only is knowledge of the needs of
children with disabilities low, but so is the knowledge of issues concerning carers with
disabilities dealing with disabled or able children. Members agreed a case-by-case approach
was the best way to address both of these issues. Overall however, smart technical
solutions should be sought to make standards as inclusive as possible.

All participants expressed satisfaction at a very useful and instructive meeting.



ANEC attends second meeting of CEN TC 136 WG12
on barrier free playground equipment

ANEC representatives Helena Menezes and Meg Galley-Taylor attended the
second meeting of CEN TC 136 WG 12, held in Berlin on 27 and 28 August
2008.

WG 12 members had each reviewed a part of EN 1176 for playground equipment prior to
the meeting so as to ensure the standard neither prohibits inclusive design nor contains
conflicts or gaps in safety requirements in using inclusive design. ANEC assessed EN 1176
Part 7 (Guidance on installation, inspection, maintenance and operation). Following
extensive discussion on the various options, it was agreed that the best way forward was to
recommend CEN TC 136 SC 1 to produce a Technical Report (TR) rather than a standard on
barrier-free playground equipment. After approval of the TR, some aspects could be
included into a revision of the EN 1176.

At the November meeting of CEN TC 136 SC1, attended by ANEC (see above under ‘Child
Safety’), the proposals to draft a Technical Report and to rename the WG “Play for All”
instead of “Barrier free playground” were both accepted.

ANEC informed SC1 about its joint Child Safety WG and Design for All WG meeting which
could contribute to the drafting of the Technical Report. SC1 and the convenor of WG12
welcomed ANEC's participation in this effort, stressing the importance of having different
expertise in the group: special needs, child play, and playground equipment
standardization. A call for experts will be made for the writing of the TR.

Design for All

ANEC Design for All Working Group Meeting

Members of the Design for All Working Group (DfA WG) held their annual meeting on 8-9
October in Brussels. The meeting was preceded by a joint session with the ANEC Child
Safety WG (see above).

The ANEC Secretary General Stephen Russell
= [reviewed the new ANEC Strategy 2008-2013.
He stressed the action plan to support the
Strategy focuses on options to secure the
“Spublic funding of ANEC at the end of the
current Consumer Programme in 2013. A
general discussion followed on aspects of the
Strategy, mainly its visibility and training for
ANEC experts. Members expressed support for the Strategy and thanked the Secretary-
General for his presentation.

DfA WG members discussed the issue of different safety requirements for consumers’
standards for lift and lifting platforms. The standard for lifting platforms allows only
dimensions which lead to the exclusion of wheelchair users. In addition, EN 81-41 on lifting
platforms follows the Machinery Directive which has lower safety requirements than the Lifts
Directive. Members agreed ANEC should lobby to improve the standard for lifting platforms.

Accessibility for All and CEN/CENELEC Guide 6

More than 50 people attended a preliminary meeting on work of the joint CEN/CLC BT WG
"CEN/CENELEC Guide 6 Implementation Mechanisms". The meeting aimed to develop the
best approach for CEN and CENELEC technical bodies to use and implement the



recommendations of Guide 6 "Guidelines for standards developers to address the needs of
older persons and persons with disabilities".

The meeting, held on 29 October 2008 in Brussels, was opened by Cinzia Missiroli of CEN,
together with Charlotte Moises and Jeannette Leenders of NEN, the organizing bodies of the
event.

Inmaculada Placencia from the European Commission’s DG Employment and Social Affairs,
presented the EU disability action plan 2003-10 which focuses firstly on the transition from
an equal rights approach to an equal opportunities approach, and secondly on the proposed
horizontal Anti-discrimination Directive (based on Art 13 of EU treaty). Standards for
accessibility are considered to be useful in implementation of both policies.

Charlotte Moises outlined the national Dutch project on the use of Guide 6, presented at the
CEN level with the support of ANEC. This had led to creation of the CEN/CLC BT/WG on
Guide 6 Implementation Mechanisms. Mrs Moises explained the proposal about the possible
structure of the BT WG to be included in the draft business plan (advisory committee and
pool of experts). She finished her presentation by inviting interested participants to join the

group.

In her presentation, ANEC Programme Manager Chiara Giovannini expressed strong support
for the initiative, as ANEC members believe standards to be a suitable tool to make products
and services accessible. Moreover, considering the demographic trends in Europe, action
needs to be taken to ensure the development of European Standards that can serve societal
needs.

A lively discussion followed on how to ensure the development of standards which
encourage accessibility. Although NEN’s proposal was clearly endorsed, the issue of the
project’s financial sustainability was nonetheless highlighted.

Domestic Appliances & Design for All

Safety of household appliances for all

For many years now, ANEC and other consumer organizations have been expressing
concerns about the restrictive scope of the standards EN 60335 on the safety of household
and similar electrical appliances. The standards exclude the use of appliances by both
children and “infirm persons”. We believe this to be wrong as children and older and
disabled people do use these electrical appliances for their intended purposes, often without
supervision.

Consumer representatives have asked for the revision of these standards since 2005 and it
was an ANEC proposal that led to the creation of a specific group dedicated to the issue in
CENELEC, supported by a European Commission Mandate (M/392).

As a result of its work, the several revised Parts 2 of EN 60335, dealing with safety of
cooking ranges, hobs, ovens and other household appliances, are now submitted to the
national delegations of CENELEC for comment/approval with 21 November 2008 as
deadline.

Although ANEC is pleased with the proposals for the revision of Parts 2 of EN 60335, given
that the essence of the proposed Part 2 standards represents a step forward in making
household appliances safer for consumers of all ages and abilities, ANEC reiterates its
disappointment at the rejection of surface temperature limits for handles and knobs, and
their exclusion from the revisions of the standards.

Indeed, hot handles and knobs pose a serious safety risk to children and to elderly people.
As a consequence of their exclusion, we think the proposed standards only partially meet



Energy

the requirements of Mandate M/392 as far as the safety of vulnerable consumers is
concerned.

We now urge National Committees to request WG 4 to start working without further delay
on surface temperature limits for handles and knobs in accordance with the CENELEC Guide
29 "Temperatures of hot surfaces", which provides guidance on how to perform the risk
assessment related to hot surface temperatures. In addition, ANEC believes that, although
Guide 29 applies only to non-functional surfaces and some plastic materials, its temperature
limits can be used to indicate acceptable temperatures for children and elderly people,
especially when those temperatures correspond to handles and knobs.

ANEC comments on draft revised Parts 2 of EN 60335:
http://www.anec.eu/attachments/Annex%201%20t0%20ANEC-ML-2008-0173.pdf

Domestic Appliances

Meeting of the CENELEC Technical Board

ANEC attended the 133rd meeting of the CENELEC BT which was held
jin Brussels on 21 and 22 October 2008. The most important item for
ANEC on the agenda was the update on the exclusion clause work in

CENELEC TC 61.

In this regard, ANEC said it was grateful to CENELEC for undertaking

B this important work and thanked the European Commission for having
Nissued the Mandate M/392 which supports it.

ANEC said it was pleased with the proposals for revision of Parts 2 of
EN 60335, but expressed concern in relation to the surface temperatures of handles and
knobs. ANEC added the research for which funding from the Commission is requested by TC
61 WG4, should be carried out by an independent laboratory. The Commission noted that

this request for funding will need to follow the normal ‘evaluation’ procedure. Lastly, BT
noted ANEC's strong interest in the urgent need to have temperatures of handles and knobs
in the proposals for revision of the Parts 2 standards.

Washing Another important topic for ANEC was the concern expressed by several
machine participants regarding the continued lack of financial support for round robin

Manufacturer tests within TC 59X dealing with the performance of household electrical
Model appliances. ANEC supported these concerns. The Commission said CENELEC
More efficient had already asked for funding and that there might be a possibility of signing a
E contract before the end of this year.
)
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http://www.anec.eu/attachments/Annex%201%20to%20ANEC-ML-2008-0173.pdf

that the A-G label has achieved a very high recognition by consumers, and should be

vg retained.
With a view to this, joint market research was carried out by ANEC, BEUC, Defra (UK),

the Energy Saving Trust (UK), and Consumer Focus (UK, formerly NCC). The objective of
EMAS this project, released on 6 October 2008, was to collect consumer views in Member

States on the extent of consumer recognition of the current EU Energy Label, and on
whether consumers prefer the current A-G layout to the numerical label proposed by
industry. The market research was carried out in seven Member States (Denmark, France,
Germany, Italy, Netherlands, Poland, UK) in May 2008, with the results clearly showing that
an overwhelming majority of consumers across all seven Member States preferred the A-G
layout.

For executive summary of study:
http://www.anec.eu/attachments/ANEC-ENV-2008-G-040a.pdf

Environment

ANEC, ECOS and EEB call for more ambitious EMAS scheme

On 28 October, ANEC, ECOS and EEB published a joint position on the Commission’s
proposal for a revised Community Eco-Management and Audit Scheme (EMAS III).

We and our partners welcomed the revision of the EMAS Regulation as part of the
Commission’s Sustainable Consumption and Production (SCP) Action Plan, as we do not
believe the current Regulation to be robust enough to deliver the environmental benefits
intended. However, we are disappointed to note that the opportunity to transform this
instrument into a true system of excellence has again been missed, making it unlikely that
the proposal would help the Community to achieve its objectives on climate change or SCP.

Although the proposed Regulation includes proposals which should be welcomed as steps in
the right direction, such as the announced development of sector-specific best practice
documents and indicators, ANEC, ECOS and EEB believe there is much to be done to
differentiate EMAS compliant organisations from those which conform only to the
international equivalent, the ISO 14001 standard.

In particular, we regret that the proposal concentrates mainly on the promotion and
expansion of the scheme, rather than improving the substantive requirements. In our view,
at the very minimum, industrial EMAS organisations should comply with Best Available
Technology and should provide evidence that they comply with the levels described in Best
Available Technique Reference documents (BREF). The use of these documents should be
binding rather than voluntary. Furthermore, we question the usefulness of generic core
indicators, proposed by the Commission, as such indicators often lack meaning in that they
do not allow for reasonable comparisons between organisations.

The organisations also call for the reference documents and indicators to be developed in a
transparent and timely manner, noting that the Commission should have a clear obligation
to come up with working plans based on agreed priorities and targets. Finally, ANEC, ECOS,
and EEB express strong concerns about the new provision on the use of the EMAS logo as
we believe this will open the door to a humber of possible means of misuse and confusion
with eco-labels. In our view the use of the EMAS logo on products or in connection with
product information and/or advertising must be strictly prohibited.

For the joint position:
http://www.anec.eu/attachments/ANEC-ENV-2008-G-037final.pdf
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ANEC comments on proposal for a revised Eco-design
Directive

ANEC and BEUC issued a new position paper on consumer expectations from the revision of
the EU Eco-design Directive published by the Commission in July. The organizations call for
extending the scope of the revised Directive to non-energy related products, e.g. furniture
and textiles, as there is a need to address unsustainable product characteristics by
obligatory minimum requirements, and to remove a certain percentage of the least
sustainable products from the market. The Commission proposal lacks ambition as the
scope in the draft Directive only refers to energy-related products such as window frames.

We also emphasize need for the legislative framework to address all environmentally
relevant factors such as resource efficiency, the use of hazardous chemicals, and waste
management in the product-specific implementing measures. In addition, we argue that the
provisions for market surveillance and verification procedures should be improved, and that
the role of benchmarks should be clarified with a view to making it obligatory for the
legislator to consider benchmarks when revising the implementing measures for specific
product groups.

Finally, ANEC and BEUC stressed that self-regulatory measures should not take precedence
over regulatory measures.

For the ANEC/BEUC position:
http://www.anec.eu/attachments/ANEC-PT-2008-EuP-025final.pdf

Consumer requirements for eco-design of televisions

Eco-design requirements for televisions were discussed in a Eco-
design Stakeholder Consultation Forum meeting on 16 October 2008
in Brussels. ANEC and BEUC asked for a mandatory hard-off switch
which puts TVs into a zero watt mode in order to prevent unwanted
energy losses. We also argued for a minimum level of brightness in
the home mode. A minimum level of brightness is required as
otherwise manufacturers could set unreasonably low brightness
levels in order to get a better rating for the Energy Label. While we
welcomed that the planned Energy Label for TVs will be regularly
updated until the year 2017 given that it will ensure incentives for
manufacturers to continuously increase the energy efficiency of TVs, we raised concerns
about the Energy Label being related to the screen size. Consequently very big televisions
with high overall energy consumption could receive a class “A” label whereas smaller
screens with lower total energy consumption might be rated only “B” or “C".

For consumer position:
http://www.anec.eu/attachments/ANEC-PT-2008-EuP-029final.pdf

ANEC supports conference on user needs in sustainable
construction labelling

The Consumer Council of the Austrian Standards Institute hosted a well-attended
conference on user needs in sustainable construction labelling on 21 October 2008 in
Brussels. The event was supported by ANEC, ECOS, and the EEB.

The main objective of the conference was to discuss and review current developments
concerning environmental information in the construction sector, and identify the labeling
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needs of potential users. Representatives from DG Enterprise & Industry, DG Transport and
Energy, and DG Environment gave an update on their current activities. User expectations
were then presented by representatives of consumers, professionals, environmental NGOs,
and public procurers. An important point made was the need to balance information
asymmetry, and to ensure that sustainability is tackled as a broad issue including also e.g.
indoor air quality and social aspects rather than mere energy efficiency. Dr Franz Fiala,
organizer of the event and Chair of the ANEC Environment Working Group, stressed the
need to have requirements for setting benchmarks and scales in order for users to be able
to assess good and bad environmental performance - such requirements are in particular
missing from the current draft European standard 15804 ‘Sustainability of construction
works - Environmental product declarations - Product category rules’. As an alternative, Dr
Fiala proposed Environmental Data Sheets which would combine information from different
instruments depending on the product and provide clear scales for comparison. Several
speakers noted that the Life Cycle Assessment (LCA) approach does not allow for a
comprehensive assessment of all environmental burdens in the cycle, making it a potential
tool to be used for ‘greenwashing’.

The afternoon session was dedicated to discussing possible (alternative) methods for
environmental product declarations (EPDs, also known as Type III Environmental
Declarations) and other labelling systems, as well as limitations of the LCA approach.

EEB 2008 Annual Conference on Sustainable Consumption
and Production

ANEC attended the annual EEB conference ‘Turning the Tide’ on 26 September 2008, which
focused on sustainable consumption and production issues in light of the recent Commission
Action Plan on SCP. The event saw speeches by Commissioners Dimas and Kovacs, as well
as statements from the Sustainable Europe Research Institute, various government
representatives, and societal stakeholders.

During the first part of the event, Commissioner Dimas underlined that the EU needs to
become an exemplar economy with regard to SCP, but due to the economic crisis
institutions face strong opposition to any measures that would limit the current lifestyle. He
added that the Action Plan is only the first step for change and in the future all products
with environmental impacts would be included in the Eco-design of (Energy-using) Products
Directive which is now being revised. The afternoon session focused on EU trends in the use
of market-based instruments for environmental purposes, and actions to take.
Commissioner Kovacs, in charge of taxation issues, explained the aims of the revision of the
energy taxation framework and noted that the plan is to make it fully compatible with the
Commission’s energy package.

NGO representatives noted the importance of steering the market towards better products,
ensuring a good implementation mechanism for the Action Plan, with the hope - shared by
ANEC - that in the future many additional relevant products are included under the Eco-
design Directive.

Information Society

ANEC attends the European R&D Policy RFID-Results and
Recommendations in Brussels

ANEC representative Kristina Unverricht attended the ‘European R&D Policy RFID-Results
and Recommendations’ Conference on Radio Frequency Identification, held in Brussels on 9
September 2008.



As regards standards and radio regulation, it was noted during the Conference that there
appears to be a mismatch between public perception and reality. Indeed, the general public
seems to feel as though there are not enough standards when in fact over 200 RFID
standards have already been developed.

Although standardisation of RFID is already well established, it was argued that the area of
security and privacy was still being addressed poorly and inadequately. Indeed, the existing
legal framework was at the heart of the discussion. Some participants believed that the
current regulatory situation was sufficient, while others claimed that this issue needed to be
further addressed.

ANEC attends IEC TC 108 meeting on safety of audio video
equipment

An IEC TC 108 meeting was held in Matsue, Japan from 08 to 14 October 2008, attended by
ANEC representative Helmut Hintz.

The subjects under discussion included the IEC
62368 standards on Audio/Video, Information
and Communication Technology Equipment.

During the previous meeting in May 2008, it

was proposed to add temperature limits for

single fault condition. Indeed, there was some > =

concern about the amendment of the standard ; ﬁ
o 7

for temperature limits for single fault condition
and about the ambient temperature (25°C) for
measurement. The ANEC representative argued
that consumers should be protected against
injury during normal operating conditions as
well as during and after single fault conditions. Hence, temperature limits should be
specified for normal use and for abnormal use including single fault condition. Nonetheless,
even though the majority of the National Committees and the experts were in favour of
implementing limits for single fault condition, the proposal was not accepted, because not
sufficient and therefore premature for vote. A new draft will be prepared as proposal for the
2nd edition of the standard.

[—

Information Society & Design for All

ANEC supports copyrights regimes compatible with assistive
technologies

ANEC expressed its support for a letter sent by the Transatlantic Consumer Dialogue
(TACD), where ANEC is an observer, to the World Intellectual Property Organisation (WIPO).
The letter conveyed its support to the World Blind Union proposal (WBU) for a Treaty for
Improved Access for Blind, Visually Impaired and other Reading Disabled Persons.

Since 2003, the WBU has petitioned to allow accessible formats of copyrighted works to be
exported and imported, so as to facilitate the global distribution of accessible works over the
Internet. Some national laws do not address the new publishing platforms, important to the
disability community, and the current legal environment does not allow for the export and
import of works across borders.

The TACD letter was to be sent out during the WIPO meeting on copyright limitations and
exceptions, on November 3-7, 2008 in Geneva, where the topic was discussed. After an
interactive demonstration of assistive technologies devices made by WBU representatives, it
was agreed the WBU proposal be discussed at the next meeting.



ANEC defends M/376 on eAccessibility and public
procurement final report

ANEC Representatives Nikolaos Floratos (in ETSI) and Mark Magennis (in
CEN/CENELEC) attended the final joint meeting of CEN/CENELEC BT 185 WG and ETSI
HF TC 47, on eAccessibility. The purpose of the meeting held on 6-9 October in Sophia-
Antipolis, France, was to submit both the CEN/CENELEC PT and the ETSI STF final reports
for approval. The first referred to the analysis of testing and conformity schemes of
products and services meeting accessibility requirements, and the second dealt with the
issue of accessibility standards and guidelines for use in ICT public procurement.

Discussions focused mainly on procurement scenarios, and the recommendations for phase
2 of Mandate M/376. Regarding the first, in response to comments from ANEC and industry,
it was decided to insert additional text to specify that the scenarios were purely illustrative
and that the ‘recommendations’ they contained were hypothetical. Concerning the
recommendations, the ANEC representatives argued that phase 2 should explicitly include
recommendations for required upcoming work. Indeed, there will need to be sufficient
testing methods within the standard, as well as sufficient market surveillance resources to
police supplier’'s declarations of conformity, and sufficient third party testers.

When the time to vote on whether or not to accept the two reports came, the industry
representatives requested that the decision be delayed in order to allow for more time for
consultation. The ANEC representatives stressed that, even though the review period was
short, the release date had been communicated well in advance. They added it was difficult
enough for consumer and disability groups to find the resources to participate in this
process and that an extra round of submissions would put an undue burden on them.

Finally, acceptance of the two reports was voted on and they were approved. They will now
be sent out for final approval to the Technical Boards of the bodies.

Services

ANEC questions draft European standard on real estate
services

ANEC attended the meeting of CEN TC 373 Project Committee ‘Services of Real Estate
Agents’ on 8-9 September in Vienna. The aim of the meeting was to resolve the remaining
comments received during the enquiry phase, and finalise the document for the formal vote.

ANEC succeeded in deleting a separate annex on e-commerce (in ANEC’s view the
requirements should apply to all services, whether provided by traditional or electronic
means), and in setting a recommended minimum educational level of 120 ECTS and
minimum training period for real estate agents. Regrettably, due to the number of requests
for national A-deviations, the group decided not to discuss these requests but to, instead,
develop an informative annex listing of all the countries which have national legislation on
real estate agents. ANEC objected on grounds that such an annex would have no added
value in terms of informing the reader of the standard. Also, ANEC supported the Dutch
proposal to make the document into a CEN Technical Report instead of a European standard
(EN), thus giving the group more time to find proper consensus on the requirements and
thus avoid A-deviations. Although some members agreed that more discussion would be
useful on the issue of national deviations, and despite objections that having a mere
informative annex was not in line with CEN procedures, a majority decision was taken to
draft such an annex, and to proceed to formal vote.

Following the meeting, ANEC sent a letter to CEN and the European Commission to express
our concerns regarding decisions taken at the meeting, and the overall low level of



consensus in the group, evident from the requests for national deviations made during the
enquiry phase.

ANEC attends first meeting of CEN TC 331 WG 5 on
letterboxes

After calling for revision of EN 13724 ‘Apertures of private letterboxes and letterplates -
requirements and test methods’ for some time, ANEC took part in a meeting of the new CEN
TC 331 WG 5 on 17 October in Wenden, Germany. ANEC has called for a revision of the
standard due to problems of accessibility and integrity of mail related to the opening of the
letter box/plate.

It was made clear that the scope of the standard related only to the aperture and not to the
size of the box and that the standard covered letter boxes only with regard to letter post
and not parcels. Several members noted that it would be impossible to get agreement on
including the size of the box due to cultural and logistical problems, but that it would not be
contravening the European standard if national standards bodies made their own individual
requirements for the box size provided this did not conflict with the standard. They felt this
would address many of the concerns raised which they believed were related to the size of
the box rather than the size of the aperture.

The issue of height restrictions for boxes was also brought forward, with agreement to look
into this in a subsequent meeting to see if more account could be taken of people with
disabilities without being too prescriptive. It was agreed that the revision would be carried
out taking into account CEN/CENELEC Guide 6 on the needs of older persons and persons
with disabilities.

The next meeting will be held on 30 January 20009.

ANEC participates in CEN BT WG 163 meeting on service
standardisation

ANEC attended a meeting of CEN BT WG 163 ‘Service
standardisation’ on 6 November in Dublin. As the CEN services
feasibility studies, carried out by several National Standards Bodies
under Programming Mandate M/371, were finalised earlier this year,
the main aim of this meeting was to discuss the follow-up of the
projects. The group was informed that the final report on the

projects was to be submitted to the Commission for approval in mid- ‘ . '
November, and that subsequently the reports would be published in

January 2009.

ANEC stressed the need to have a transparent and inclusive action plan for the
implementation of any initiatives resulting from the feasibility studies. ANEC also supported
the idea for a possible stakeholder workshop once the final report is published, to discuss
the results with relevant stakeholders.

The group also exchanged views on the certification of services based on standards, with
several members noting a need to have a common approach to service certification. It was
proposed that some guidance would be useful in this field.

Finally, the group noted a new study commissioned by the European Parliament on
professional and business-related services which also includes a chapter on service
standardisation. ANEC's position and study on service standardisation, from 2007, are both
referred to in the study, which considers the possibility of a ‘new approach’ for service
standardisation and notes the need for democratic participation of all stakeholders in the
standards development process.



CEN BT WG 192 discusses qualifications of professions and
personnel

4

ANEC participated in a meeting of CEN BT WG 192 ‘Qualifications of personnel & professions
in Milan on 26 September. The WG was set up to identify existing EU Directives, national
legislation and standards on the qualification of professions & personnel (QPP), to collect
basic terms and definitions, and to define the way QPP should be introduced in process and
service standards. Considering that QPP issues are integral to ensure service quality and
safety, ANEC is following this work.

It was proposed at the meeting that one of the outcomes of the group should be a CEN
guidance document on QPP - this would help ensure a more harmonized approach to QPP
issues in European standards. ANEC reminded members of the difficulties experienced in
implementing CEN/CENELEC Guide 6, and stressed that if a CEN Guide were to be proposed,
a clear implementation mechanism and follow-up, endorsed by the CEN Technical Board,
woud be needed to ensure the document is used in technical committees. Members of the
WG supported ANEC's views.

Considering the strong link between service standards and QPP, it was agreed that CEN BT
WG 163 ‘Service standardization’ should be consulted during the work.

ANEC will attend the next meeting of this group on 30 January 2009.

Traffic Safety

Joint ANEC/CI Representative attends 6th meeting of the
Informal Group on Child Restraint Systems (CRS)

The joint ANEC/CI representative Ronald Vroman attended the 6th meeting of the Informal
Group on CRS held in Brussels on 7 October 2008.

The discussions started with one of the most important consumer concerns: a more
consumer friendly system of classification. As in the previous meetings, the ANEC/CI
representative defended the classification system based on size rather than mass groups.
The Netherlands proposed a first draft text for the classification part of the new regulation.
The proposal defined new size groups, but seemed to be based on existing dummies. The
ANEC/CI representative expressed concern at this proposal.

Further discussion included the test bench specifications. The Transport Research
Laboratory (TRL) presented an update on the test bench development and it was agreed to
develop the NPACS test bench for frontal impact for use in the Regulation.

Other topics discussed were the load level in Isofix anchorage points, side impact testing
and dummies. There was less progress in the choice of dummies to be used, side impact
test procedure and choice of frontal crash pulse.

The CI/ANEC representative intervened several times in the discussions, usually advocating
rearward facing transport for older children, and more generally to argue for new concepts
in the new Regulation.

Annual meeting of the Traffic
Safety Working Group

The ANEC Traffic Safety Working Group held
its annual meeting on 22 and 23 October
2008 at the premises of Consumentenbond in
The Hague. The key issue on the agenda was




the use of the results of the ANEC 2007 study, which revealed children up to four years of
age would be better protected in cars if they travelled in rearward facing restraints.
Members provided feedback on the actions taken at national level and discussions took
place on a future strategy aiming at a higher level of safety for children.

Not only was the means of transportation of children in cars of concern but also the child
restraint systems in buses. The ANEC Traffic Safety WG, in collaboration with the European
Child Safety Alliance (ECSA), had conducted a survey regarding the compulsory use of
safety belts in vehicles of less than 3,5 tonnes (Directive 2003/20/EC). The meeting
discussed the data which showed different interpretations of the Directive in different
countries. It was decided to follow-up on this issue.

The ANEC Secretary-General presented the ANEC Strategy for 2008-2013 and gave an
overview on the challenges faced by the organisation. The session then continued with
questions and answers on the Strategy. The group also discussed the proposal to rename
the Traffic Working Group, leaving out the term “safety”, since the scope of the WG covers a
wider range of issues relevant to consumers than just safety, such as emissions and vehicle
repair information. This proposal will be submitted to the ANEC Steering Committee for
approval.

News from other Organisations

CEN and CENELEC agree to appoint a common Director-
General

CEN and CENELEC have agreed in principle to appoint a common Director-General as head
of a new CEN/CENELEC Management Centre. The decision follows long and detailed
discussions in a common initiative known as the ‘Future Landscape of European
Standardisation’ (FLES).

Although the two European Standards Organisations will continue to remain separate
entities (with their own General Assemblies, Administrative and Technical Boards), new
common structures will be established to address ‘non-specific sectoral issues’ (such as
innovation, the convergence of techologies and external policy). Potential savings from the
expoitation of synergies between the two associations (estimated by CENELEC President
Dieter Harting at 1M€ annually) will be invested in new products and services.

A road map for the creation of the new structures and their supporting processes will now
be developed by CEN and CENELEC with its adoption foreseen by July 2009. Implementation
of the new structures — and appointment of the new Director-General - is expected during
2010.

CEN and CENELEC relocate office accommodation and
Meeting Centre

From 1 January 2009, CEN Management Centre, CENELEC Central Secretariat and the
CEN/CENELEC Meeting Centre will be based on the upper floors of Marnix 17, 1000 Brussels
(www.marnix17.com), 450m from the present rue de Stassart location.

The nearest metro station will remain Porte de Namur.

The Belgian Disability Forum

ANEC was pleased to attend the ‘Standardisation’ conference organised by the Belgian
Disability Forum on October 28th in Brussels, aimed at raising awareness of standardisation
and Accessibility. We had the opportunity to learn more about the current situation of
standardisation on Accessible Design in Japan. Indeed, Representatives from the Japanese


http://www.marnix17.com/

Industrial Standards Committee, the National Institute of Advanced Industrial Science and
Technology and the Accessible Design Foundation, came to share with us their different
approaches on Accessible Design and Products. As CEN, NBN, Sirris-Agoria and EDF were
also there to outline the Belgian and the European situation on Standardisation in
Accessibility, the exchange of ideas on the matter was notably fruitful.

New ANEC Representatives

ISO TC 228 ‘Tourism and related Services’ and ISO TC 228
WG 2 ‘Health Tourism Services’

Conchy Martin Rey (CECU - Confederacion de Consumidores y Usuarios, Spain) has been
approved as the new ANEC Representative in ISO TC 228 ‘Tourism and related services’ and
its WG 2 ‘Health tourism services’. Conchy is a long-standing member of ANEC and currently
Vice-President of the association as well as Spanish member of the General Assembly. In

addition to having long-established experience in both consumer representation and
standardisation, Conchy has already been actively involved in ISO as an ANEC/CI
Representative on tourism issues. We look forward to working with her in her new role.

CEN/CENELEC BT WG "Accessibility for All"

Mr Carsten Graversen, an architect from the Danish Disabled People Organisation, has been
nominated as the ANEC Representative in CEN/CENELEC BT Working Group "Accessibility for
All". Mr Graversen has been working on accessibility issues in general since 2001 and more
specifically on the issue of accessibility to the built environment. We welcome Mr Graversen

and look forward to working with him.

Miscellaneous

Meetings with ANEC representation

Date

6-7 November 2008
Brussels, Belgium

29-30 January 2008
Brussels, Belgium

11 December 2008
Brussels, Belgium

25 November 2008
Brussels, Belgium

11-12 November
2008
Bucharest, Romania

11-12 November
2008
Dresden, Germany

8-9 December 2008
London, UK

4-5 November 2008
Germany, (City TBC)

General Interest

Standards bodies of
general interest
Certification

Child Safety

Design for All

26-27 November
2008

Title
Commission’s Committee under the GPSD

Commission’s Committee under the GPSD

CEN TCMG meeting

CERTALARM Stakeholders meeting

CEN TC 136 SC 1

Joint TC 207 WG 1 TG 3 - TC 252 WG 4
Playpens

CEN TC 252 WG 4

CEN/ TC 261 / WG 2
“Packaging and Ease of Opening”

CENELEC TC 61 WG 4, 11th meeting
“Temperatures of hot surfaces”



Domestic Appliances

Environment

Information Society

Ferhaltorf,
Switzerland

1-3 December 2008
Brussels, Belgium

17-21 November
2008
Rio de Janeiro, Brazil

20 November 2008
Brussels, Belgium

20-21 November
2008
Brussels, Belgium

26-27 November
2008
Berlin, Germany

26-27 November
2008

Fehraltorf,
Switzerland

1-3 December 2008
London, UK

5 November 2008
Berlin, Germany

5 November 2008
Brussels, Belgium

17 November 2008
London, UK

18-20 November
2008
London, UK

19 November 2008
Brussels, Belgium

20 November 2008
Brussels, Belgium

2 December 2008
Brussels, Belgium

3-4 December 2008
Vienna, Austria

4 December 2008
Brussels, Belgium

5 December 2008
Brussels, Belgium

4-8 November 2008
Cambridge, USA

6 November 2008
Brussels, Belgium

19 November 2008
Brussels, Belgium

20 November 2008

The European Day of People with Disabilities
conference

IEC TC 61

Joint ANEC ENV/DOMAP WGs meeting

ANEC Domestic Appliances Working Group
meeting

CENELEC TC 59 X WG 1 SWG 1.9 Tumble
dryers

CENELEC TC 61 WG 4

CENELEC TC 61

CEN TC 217 TG ‘Environmental aspects’

ECOS workshop: Parliament’s role for an
ambitious eco-design policy in Europe

CEN/TC 350 ‘Sustainability of construction
works’
WG 3 ‘Product level’

CEN/TC 350 ‘Sustainability of construction
works’

ANEC Environment WG meeting

Joint ANEC Environment / Domestic Appliances
WGs meeting

Commission Integrated Product Policy (IPP)
Regular meeting

CEN TC 293 WG 10 ‘Revision of EN 12182 -
Technical aids for disabled persons’ meeting

Commission Eco-design Stakeholder
Consultation Forum meeting on dishwashers
and washing machines

Commission Eco-design Stakeholder
Consultation Forum meeting on refrigerators
and freezers

W3C Advisory Committee / Technical Plenary
meeting

The standards edge forum on ICT and public
procurement

ICT standards and IPRs workshop

EC ICT Standardisation Policy Steering study



Services

Traffic Safety

Brussels, Belgium

25- 26 November
2008
Munich, Germany

25- 26 November
2008
Nice, France

1-2 December 2008
Brussels, Belgium

17 December 2008
Berlin, Germany

18 December 2008
Brussels, Belgium

12-15 January 2009
Florida, USA

15 January 2009
Sophia Antipolis,
France

6 November 2008
Dublin, Ireland

24 November 2008
Brussels, Belgium

28 November 2008
Copenhagen,
Denmark

2 December 2008
Brussels, Belgium

8 January 2008
Brussels, Belgium

29 January 2009
Brussels, Belgium

30 January 2009
Germany

30 January 2009
Paris, France

10-11 November
2008,
Berlin, Germany

11-14 November
2008

Geneva, Switzerland

17 November 2008
Brussels, Belgium

18-19 November
2008
Munich, Germany

25 November 2008
Suresnes, France

4-5 December 2008
Munich, Germany

Steering Committee meeting

CEN TC 224 Plenary meeting
“European Citizen Card”

ETSI general Assembly

ANEC ICT WG meeting
CEN Biometrics Focus Group
EC RFID Expert group

IEC TC 108 HBSDT
“Information and Communication Technology
Equipment”

ICTSB meeting

CEN BT WG 163 Service Standardisation

Business Europe conference ‘The Services
Directive: State of Play of national
transposition’

CEN TC 331 ‘Postal Services’

European Parliament presentation on study on
fire safety

Commission Financial Services Consumer
Group meeting

CEN BT WG 163 ‘Service standardisation’

CEN TC 331 Postal Services WG 5 ‘Letter
Boxes’ meeting

CEN BT WG 192 meeting ‘Qualifications of
Personnel and Professions’

CEN TC 333 WG 1 ‘Cycles for common use and
bicycle trailers’

146th session of the World Forum
Harmonisation of Vehicle Regulations (WP 29)

CEN TC 333 ‘Cycles'

2nd International Conference on Neck Injuries
in Road Traffic and Prevention Strategies

GRSP informal group on Child Restraint
Systems

6th International Conference: Protection of
children in cars



10-12 December 44th UNECE Working Party on Passive Safety

2008 (GRSP)
Geneva, Switzerland
21 January 2009 GRSP informal group on Child Restraint

Cologne, Germany Systems

Standards Out for Public Enquiry

Date Title Reference number Techn_lcal
Committee
Child Safety 21.01.2009 Floating leisure Ref: prEN 15649-4 TC 136

articles for use on
and in the water -

Part 4
Domestic 28.01.2009 Safety of Ref: prEN ISO 13855 TC 114
Appliances machinery REVIEW
Services 07.01.2009 Fire resistance Ref: EN 1366- TC 127

tests for service 4:2006/prAl
installations — Part
4

28.01.2009 Fire resistance Ref: prEN 1366-1 TC 127
tests for service REVIEW
installations — Part
1

Traffic Safety 28.01.2009 Road restraint Ref: prEN 1317-6 TC 226
systems -
Pedestrian restraint
systems - Part 6

04.02.2009 Road marking Ref: prEN 1824 REVIEW TC 226
materials
11.02.2009 Road restraint Ref: EN 1317- TC 226

system - Part 5 5:2007/prA2

11.02.2009 Road transport and Ref: prEN ISO 17264; TC 278
traffic telematics prEN ISO 14906

REVIEW
Standards
Out for
Formal Vote
Date Title Reference number Technical
Committee
Domestic 12.11.2008 Safety of Ref: EN 614- TC 122
Appliances machinery - 1:2006/prA1l
Ergonomic design
principles - Part 1
12.11.2008 Safety of Ref: EN 1870- TC 142
woodworking 1&3:2007/prAl
machines - Circular
sawing machines -
Part 1&3
28.11.2008 Cookware - Ref: EN TC 194
Ovenware for use  13834:2007/prAl
in traditional

domestic ovens



28.11.2008 Agricultural and Ref: EN TC 114
forestry machinery 14930:2007/prAl; EN
709:1997/prA3; EN
12733:2001/prA1l

07.01.2009 Safety of Ref: EN 953:1997/prA1l TC 114
machinery - Guards

14.01.2009 Safety of Ref: EN 1760- TC 114
machinery - 3:2004/prAl

Pressure sensitive
protective devices

Part 3

Environment 02.01.2009 Construction Ref: prCEN/TR 15858; TC 351
products - prCEN/TR 15855
Assessment of
release of
dangerous
substances

Information 28.11.2008 Ergonomics of Ref: prEN ISO 9241-20 TC 122
Society human-system

interaction - Part

20

Services 02.12.2008 Fire resistance Ref: prEN 1366-3 TC 127
tests for service REVIEW
installations — Part

3
11.12.2008 Postal services - Ref: prCEN/TS 15844-3 TC 331
ID-tagging of letter
mail items
Traffic Safety 16.01.2009 Road marking Ref: prEN 1463-1 TC 226

materials — Retro- REVIEW
reflecting road
studs - Part 1

Published Standards

Date Title Reference number Techn_ucal
Committee
Domestic 03.09.2008 Domestic cooking Ref: EN 30-1-1:2008 TC 49
Appliances appliances burning gas -
Part 1-1: Safety -
General
03.09.2008 Swimming pools — Part  Ref: EN 15288-1&2:2008 TC 136
1&2
10.09.2008 Electromagnetic Ref: EN TC 10
compatibility — Product 12016:2004+A1:2008
family standard for lifts,
escalators and moving
walks - Immunity
10.09.2008 Ergonomics of the Ref: EN ISO 13732- TC 122

thermal environment - 1&3:2008
Methods for the

assessment of human

responses to contact

with surfaces - Part 1:



Hot surfaces and Part 3:
Cold surfaces

24.09.2008 Ergonomics - Danger Ref: EN ISO 7731:2008 TC 122
signals for public and
work areas — Auditory
danger signals

24.09.2008 Safety of machinery Ref: EN TC 122
981:1996+A1:2008; EN
842:1996+A1:2008; EN
614-2:2000+A1:2008 ; EN
547-1, 2, 3:1996+A1:2008

I

01.10.2008 Safety of machinery Ref : EN 1005-2, 3, TC 122
4:2003+A1:2008;
15.10.2008 Measuring method of the Ref: EN 15181:2008 TC 49

energy consumption of
gas fired ovens

Services 01.10.2008 Postal services — Quality Ref: CEN/TR 15735:2008 TC 331

of service
Traffic 01.10.2008 Road marking materials Ref: EN TC 226
Safety 1436:2007+A1:2008
Other 10.09.2008 Fire classification of Ref: EN 13501-5:2005 TC 127
Issues construction products

and building elements -

Part 5

Latest ANEC Comments

: Reference
Ulise Number
Child Safety Letter to the members of the European Parliament’s ENVI ANEC-ML-2008-

Committee concerning the revision of the Toy Safety 0159

Directive

Letter to the Convenor of CENELEC TC 61 WG 4 following ANEC-ML-2008-

the September 2008 meeting of WG 4 0168

Joint ANEC/BEUC letter to Kelloggs concerning Lego Fruit ANEC-ML-2008-

Flavoured snacks 0188

Lobbying request concerning baby walkers ANEC-ML-2008-
0201

ANEC/BEUC letter to MEPs to support Toys in Food ANEC-ML-2008-

amendments 0205

Letter to IMCO MEPs concerning IMCO vote on Toy Safety ANEC-ML-2008-

Directive 0213

High chairs: lobbying request for a negative vote ANEC-ML-2008-
0215

Comments from ANEC on the Commission’s study on Child ANEC-CHILD-

care articles (LNE study) 2008-G-061

Toys: Find (and understand) the warnings! ANEC-CHILD-
2008-G-063

ANEC presentation at the European Parliament’s PSE Powerpoint

Conference on Toy Safety (September 2008) presentation

Press release by ANEC on baby walkers: “At last! Baby ANEC-PR-2008-



Design for All

Domestic
Appliances

Environment

walkers to be a little safer”

Joint ANEC/BEUC press release: “What do your kids want
for Christmas”

Final ANEC comments on CEN/BT/WG 185 PT Final Draft
Report “"European accessibility requirements for public
procurement of products and services in the ICT domain”
(Mandate M 376, Phase 1)

ANEC comments on ISO/CD 21542: Building construction
— Accessibility and usability of the built environment

Letter to the Convenor of CENELEC TC 61 WG 4 following
the September 2008 meeting of WG 4

Draft ANEC comments on ISO/CD 21542: Building
construction — Accessibility and usability of the built
environment, Walking Surfaces

Abstract of ANEC presentation "ANEC: The European
consumer voice in standardisation’ by ANEC Programme
Manager Chiara Giovannini

ANEC comments on draft revised Parts 2 of EN 60335

World Standards Day 2008: Living up to the standards of
intelligent and sustainable buildings for consumers

ANEC input on ECOSOC's Draft Opinion on the Evolution of
household appliances (white goods) in Europe

Letter to the Convenor of CENELEC TC 61 WG 4 following
the September 2008 meeting of WG 4

ANEC/BEUC press release on energy labelling

Lobbying request concerning the revision of Parts 2 of EN
60335

Comments from ANEC & CI on a draft standard fro electric
decorative robots for household and similar appliances

ANEC input on ECOSOC's Draft Opinion on the Evolution of
household appliances (white goods) in Europe

Letter to ISO on ANEC ECOS Pacific Institute communiqué
regarding ISO TC 207 'Environmental Management’

Letter to Coordinators of the European Parliament
Committee ENVI on Eco-design requirements for energy
related products

Lobbying request to ANEC members on Regulatory
Committee vote on eco-design requirements for simple set
top boxes

Joint ANEC/BEUC position on eco-design requirements for
televisions

Lobbying request to ANEC members on eco-design
requirements for external power supplies

ANEC/BEUC press release on energy labelling

World Standards Day 2008: Living up to the standards of
intelligent and sustainable buildings for consumers

Joint ANEC, ECOS, EEB position on Commission proposal
for a revised Community Eco-Management and Audit

PRL-010

ANEC-PR-2008-
PRL-011

ANEC-DFA-
2008-G-028final

ANEC-DFA-
2008-G-038

ANEC-ML-2008-
0168

ANEC-DFA-
2008-G-047

ANEC-SECT-
2008-009

Annex 1 to
ANEC-ML-2008-
0173

ANEC-PR-2008-
PRL-008

ANEC-ML-2008-
0155

ANEC-ML-2008-
0168

ANEC-PR-2008-
PRL-009

ANEC-ML-2008-
0173

ANEC-DOMAP-
2008-G-041

ANEC-ML-2008-
0155

ANEC-ML-2008-
0157

ANEC-ML-2008-
0161

ANEC-ML-2008-
0166

ANEC-PT-2008-
EuP-029final

ANEC-ML-2008-
0177

ANEC-PR-2008-
PRL-009

ANEC-PR-2008-
PRL-008

ANEC-ENV-
2008-G-037final



Information
Society

Services

Scheme (EMAS III)

Letter to MEPs, DG TREN, ENV, SANCO on ANEC/BEUC
joint position on consumer expectations on the revision of
the EU Eco-design Directive

ANEC comments on Draft Mandate to the ESOs in the field
of Information and Communication Technologies, applied
to Radio Frequency Identification (RFID) and systems (doc
51/2008 EN)

Final ANEC/BEUC letter Commissioners Reding & Kuneva
on RFID Recommendation

Draft standardisation mandate on RFID-IMPORTANT
LOBBYING REQUEST 98/34 COMMITTEE

World Standards Day 2008: Living up to the standards of
intelligent and sustainable buildings for consumers

Joint ANEC/BEUC comments on Commission Staff Working
Paper on Early Challenges regarding the “Internet of
Things”

ANEC comments to Working Draft of CEN TC 380 PC
Services of Hearing Aid Specialists

ANEC-ML-2008-
0207

ANEC-ICT-2008-
G-052

ANEC-ML-2008-
0128final

ANEC-ML-2008-
0169

ANEC-PR-2008-
PRL-008

ANEC-ICT-2008-
G-062

ANEC-SERV-
2008-G-048final



